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Distance from task to information affects productivity

If someone has to seek information, they are mentally being drawn away from their focus on the task.

[6]

The more we can map support information directly to the task and the context, then the easier it
should be for the user to remain on task. At the same time, topic-linked information should provide a
richer environment for increasing knowledge.

[6]To embed support and task-
focused information, you
need the user’s context,
which is more than just what
page/field they are on


