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Design process: user-centered, intentional, iterative
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Experiences

Needs

Contexts Contexts

Semantic Web: open, extensible, related

N
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Goal-driven




10 ideas: ’QQQOQOQOO 5 examples: O OO OO

Goal-driven
[ Situation J

Experience

—{Expectations}

Mental
models

{ Information ]
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10 ideas: ’QQQOQOQOO 5 examples: ’QQQQ

Goal-driven Discovering motivation

' A

SEE SOMETHING WRONG

U.S. DEPARTMENT OF DEFENSE
MILITARY HEALTH SYSTEM

For Military HeaRh System Staff mc Tlmmfﬂlmel mayumnwmm

For TRICARE Providers

st TRICARE Benofit
Now avadlable - The new premium-based TRICARE Resene Select (TRS) health
TRIGARE Programs plan |8 now wvallable for purchase by qualifed members of the National Guard
You May Be fligibie and Resorve who have been achivated for & contingency operation on or after

- Septernber 11, 2001

TRICART Resources

Uetting Help Ii;msﬁcﬂ

TRICARE Brochures (SMART)

Click on the map or enter a zip code for regional infermation

Other Hesources

TRICARE actaheels

]cmm o1 Credtatie Coverage
Chircgractic Care Frogram
Detense Envolmert Exghity

Claimn Information

Fnd a Proveder

Obeilty lieatrment

Reserve Companent
Heakh Care

TRICARL Mandbook
TRICARE Pharmacy
TRICARE Service
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10 ideas: ’QQQOQOQOO 5 examples: ’QQQQ

Goal-driven Discovering motivation

" _ TAKE A
Questions Bt

= Answer Three

T R1 C AR FE°

to get health care information just for you

Welcome, TRICARE
Beneficiaries!

TRICARE is the health care
program serving Uniformed
Service members, retirees and
their families worldwide.

RICARE Prime
RIRE Prime Remote

Health Care While Deployed
Not sure, I'm New to TRICARE
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10 ideas: ’QQQOQOQOO 5 examples: ’QQQQ

Goal-driven Discovering motivation

Your Profile

Welcome Activated National Guard or Reserve using Not

in a TRICARE plan yet in WASHINGTON, DC (North Region)

change profile \

Welcome Overview Medical | Dental | Vision | Prescriptions | Mental Health and Behavior |  Life Events
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Goal-driven

FEFhystep”

CXPERT KNOWLEOOL GRIO

Discovering motivation

lSearch & Browse\‘ Detailed Smj\\

jazz
| am
O Neutral O At work

OFree  &}in motion
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Search for: w

m Find exact phrase only

Exclude words:

Search in: @ Entire archives O Online only

What type of activity are you doing? (3

[0 Just curious [0 Looking for a specific fact
B Looking for family members [T} Finding photos I can use
[0 School project [0 Looking for precedents

] Writing an article or book [ Other

My filters: [ Use my saved filters view

My tags:

Read specific tips for detailed searches

Slide 8



10 ideas: O’QQOQOQOO 5 examples: O OO OO
Suit the purpose

User’s awareness of need =———»

Specific awareness

problem but little
ability to articulate

No awareness of
need for information

of content and ability ‘| know what I'm looking for--
to articulate problem get me to it!”
“Just tell me
what | absolutely
must know” sl o
Awareness of what | need to know”

“ldidn’t know | needed that”

Required Available Prohibited

Nature of content related to task

Identify
via direct user
feedback

Identify
via analyzing
content and

term use

Identify
via task
performance
assessment

Not available

© D.Degler, Design for Context. 6.8.2011

Degler/Battle (2003). Can Topic Maps Describe Enterprise-Wide Context?
http://www.designforcontext.com/publications/dd-lb_topic-maps_context_extreme2003.pdf
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10 ideas: O’QQOQOQOO 5 examples: Q’QQQ

Suit the purpose Content/transaction integration

Create Multi-Trip Itinerary

Last updated: 12.18.2007

Your travel schedule may include more than one city stop, requinng you to confirm that each location you
travel to is part of the same business reason. If you are prepanng a multi-trp itinerary that would be chargable
to more than one project, then refer to RAG charge code tables to be sure that your authonzation is completed
comrectly. This will save time and rework.

A Multi- Trip Itinerary includes more than one destination apart from your home location, which requires either
expensed travel (air, train, or rental car) or ovemight stays in different locations.

o Select "Multi- Trp" radio button on the booking form.

Seleft your starting airport and then all destinations, in the order you will visit them.

For gach tnp between two destinations, identify the dates and times of travel, then provide a
desg¢nption of the activity in each location, or the project reference.

ct “Look up Travel Options” to continue.

For more details

* Add a layover when en'\yp

+ Change part of a trip

+ More than one airline on ¢

Legal Basis

¢ CFR 28-439 Creating tgivel plans based on government project funds: reporting and considerations
¢ Guidance note 86A-2906: More than one person traveling for project purposes

Link to this document
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10 ideas: O’QQOQOQOO 5 examples: Q’QQQ

Suit the purpose Content/transaction integration

Remember...
Mnrizafi:ronappmnllevels
ldeal: s G200
Embed components in transactional applications T Do

Steps

@ Select "Multi- Trip” radio button on the booking form.

Select your starting airport and then all destinations, in the order you will visit them.

(2]

€) for each trip between two destinations, identify the dates and times of travel, then provide a
descnption of the activity in each location, or the project reference.

(4]

Select "Look up Travel Options” to continue.

Legal Basis

¢ CFR 28-439 Creating travel plans based on government project funds: reporting and considerations
¢ Guidance note 86A-2006: More than one person traveling for project purposes
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10 ideas: OQQQOQOQOO 5examples: QQQQQ

Make sense

© D.Degler, Design for Context. 6.8.2011

)

Mood

C— 2

Santa Fe, NM (Edit location)

3 o Sunny 10-day
Hi 33" | Lo 21® Feels like 36"

* Lujan strips Nufiez of committee chairmanship

* Richard Martinez Replaces Cisco McSorley as
$JC Chair; .Bernadehe Sanchez Replace...

* McSorley replaced as Senate Judiciary chairman
KFI New Mexico Headline
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10 ideas: OQ’QOQOQOO 5 examples: QQ’QQ

Make sense

© D.Degler, Design for Context. 6.8.2011

Add note, action
Findin case file
Search on this now

Tag for search

Send email about...

Capturing concepts

\
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10 ideas: OQQ’OQOQOO 5 examples: O OO OO

Simple

Java SE Desktop Articles
Java SE provides everything you need to make your Swing apps swing, ... Understanding the
Caret and Highlighter Interfaces in Swing’s Tejt Package ...

[ java.sun.com > Java Technology > Java SE - CE}hed - Similar

Swing (Java) - Wikipedia, the free encyclopedia
Swing is the primary Java GUI widget toolkit. It is part of Sun Microsystems' Java Foundation
Classes (JFC) — an AP for providing a graphical user ...

~threter e S imilar

¥ Show more results from en.wikipedia.org

ideos for swing

Savage - Swing PPN [race Adkins - Swing

3 min - Feb 3, 2006 Ve =l A rnin - Jun 14, 2007

Uploaded by breathewithme 1y Uploaded by CapitolMNashville
-

youtube.com youtube.com

News for swing

Bautista emulating Aaron with strong swing - 23 hours ago

He's laying off some tough sliders down and away, which a lot of guys who are trying to
hit everything will swing at those pitches. ...

CBC.ca MLB.com - B56 related articles

Books for swing

Swing: A Mystery - Rupert Holmes - 2006 - 384 pages

Accompanying the novel is a CD of original songs and music that feature prominently in ...
Swing - Scott Yanow - 2000 - 514 pages

Covering the gamut from Duke Ellington to Big Bad Voodoo Daddy, this complete guide ...
Swing: a beginner's guide - Herbert Schildt - 2006 - 550 pages

In this fast-paced guide, master programmer and bestselling author Herbert Schildt ...
books.google.com

© D.Degler, Design for Context. 6.8.2011

Google
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10 ideas: OQQ’OQOQOO 5 examples: O OO OO

-" Everything Si m p Ie Page previews 5

. Videos for swing dance
Bl Videos : . . e
Bl ©ast Swing Dancing - ULHS How to Swing Dance : Swing
=] N 2006 Dancing Combination ...
= News 7 min - Oct 3, 2006 B8 2 min - Apr 27,2007
] . . Uploaded by lindyhop411 Uploaded by expertvillage
swing gance clothing Swing gance $ongs
' BOOkS swing dance clothin swing dance songs youtube.com youtube.com
Images Swing (dance) - Wikipedia, the free encyclopedia T
swing dance moves salsa dance "Swing dance" is a group of dances that developed concurrently with the swing style of jazz | ==e ™
Shopping swing music in the 1920s, 30s and '40s, although the earliest of ...
dance Each local swing dance community has a distinct local culture and defines "swing dance”
' Mapg and the "appropriate” music to accompany it in different ways. ... =
ing d id ing d: history o : 5 ; 2 g =
' B|OQS Sl L A strong tradition of social and competitive boogie woogie and rock'n'roll in Europe add these =
dances to their [--" —~—— -0 - )
- swing dance music swing dance steps Forms of Swing Translated search
Updates en.wikipedia. org
" Discussions swing soule boy child swing Translated results for swing dance - My language: English ¥
- Fewer it b Language Translated query
swing French (X danse swing - Edit 390,000 results
‘:"tv t|tme swing sets German (X Swing tanzen - Edit 118,000 results
ales —— -
‘ . . - Ec 51,600 results
Past 24 hOUS limeline Spanish (X]  1a danza del oscilacién - Edit 1 wulzl results
Past 2 days ltalian (X] Swing Dance - Edit 53,400 results
Past week 1980-99 Search other dates Add language ¥
Past month
Past year 1880 1900 1920 1840 1960

Customn range...

All results
Nearby
Custom Location

Google

1980 1982 1984 1986 1988 1990 1982 1984 1996 1998

Standard view
Related searches Related searches (x]
wonder wheel .
Timeline Related searches for swing:
Standard Fasiilie swing Iyric:s swing savaqe swing dance . ‘ swing.town
Sites with Images Sang music sw.mg so.ng let me sge your hips swing sch.wm-g
T — .swmg sets clu_ld swing baby swing swinglife

i . java swing swing dance steps  porch swing bebop .
More shopping sites swing soulja boy  outdoor swing swing movie knocked up soundtrack o

Page previews
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10 ideas: OQQ’OQOQOO 5 examples: O OO OO

Simple
> Remove Simple and
, Usable
« Focus on what’s really useful TR
-

> Organize

« Put things in their place... which means users are less
disoriented by clutter that is out of place

Gies Colbome

> H Id € Simple and Usable
. .. Web, Mobile, and Interaction Design
« What is needed... when it is needed Giles Colborne

2010, New Riders Press
« “Progressive disclosure”

> Displace

- Apply the appropriate interactions to appropriate
devices/environments, rather than making interaction
too complex in one device/environment

« Consider the platforms in the environment

« Consider the user’s context and goals
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Convenient

&
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10 ideas: OQQQ’QOQOO 5 examples: O OO OO

Convenient

tumbilzr.

Dashboard  Explore = Goodies  Account v _

Add a Text Post

Title

What's in a nan

Post

© D.Degler, Design for Context. 6.8.2011

Post to my blog

save as draft

http://

Set a custom post URL

O Let people photo reply

(J Let people answer this

4»

4r
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Comfortable

E3 netshoutout

W! A1-Webmarks
7 Aero

8. Amazon

%» AOL Mail

@ ask

[&] Baidu

& Bitly

m Bleethox

Q Blip

3 Blooyy

& Bobrdobr

n Bordom

Q Brainify

& BuddyMarks

) Camyoo

@ Cirip

& ClassicalPlace

o Colivia.de
iQ COSMiQ

i DesignBump
&% Digg

4 Diglog

i Diigo

% DoMelhor
& Dosti

& Dropjack

W Edelight

& elert Gadget
v Embarkons
B evemote

B3 Facebook
Farkinda

O raves
Favoritus

BB Floss.pro
& Folkd

[ Friendreed

P/ tunp
\J* Gabbr

O 100zakladok
& Adifmi

AlM Share
Amen Me!
4 Ao

] aviary Capture
® Beno

Bl eizSugar

*» Blinklist

B Blogger

® Blogmarks
ﬂ BonzoBox
= Boxnet

A eryderise

b/ Buz

«b Care2

Bl citeULike
Clickazoo

.. Delicious
I3 pesignmoo
d Diggita

® pigo

m Dipdive

™ Doower
2P DotNetKicks
dz Dzone

€| eKudos

&4 Email
euCliquei
‘> Fabulously40
I Fark

+.- FAVable
i Favorites
e Flaker

G Fnews

O Fresqui
O Friendster
< fwisp

Y Gacetilla

& GamesN
A Gluvsnap
*3 Google

9 Gravee
o Haber.gentr
@ Hadash Hot
|2] Hazarkor
& HelloTd
BB Hipstr

{2« Hot Bookmark
& Hotrnail
L Hyves
WL, Instapaper
(D Jamespot

k kahoodle
¢ KiIRTSY

koomk

4 Laaikit
= LinkNinja
@ Linkedin
¥ Live
\ LiveJournal
I3 Lynki
15 meinVZ

& Menéame
B Mister Wong
[Z) muttipty
= Mylinkvault
B naG
Netvibes
NT NewsTrust
@ nujij
: Oneview

= QOsmosus

8 POF Online
7[, PimpThisBlog
Q Planypus
= Piurk

P Posterous

© D.Degler, Design for Context. 6.8.2011

GlobalGrind
P Gmail
Google Reader
@ Grumper
Hatker News
Hatena
. Hedgehogs.net
[l HEMIDEMi
hm Hitmarks
& Hotklix
HTML Validator
Q 1dentica
IL InvestorLinks
¥ Jumptags
m Kaewur
2¢ Kledy
' Kudos
L4 Librerio
M Link-a-Gogo
L‘. Linkuj.cz
Livefavoris
Lunch.com
1) Meccho
O Memorirny
I5] Mindbodygreen
£ mix
| myAOL
a4 MySpace
[« JE
R wetvouz
B3 newsvine
wo OKNOtizie
G Orkut
Oyyla
[g PhoneFavs
I Ping.fm
® Plaxo
[¥ Polladium
& Print

# PrintFriendly
) Fusha

B Read It Later
& scoop.at

J Sekoman
3 she Told Me
Jo Slashdot

& sodaHead
¥ Speedtile
AL Springpad
& squidoo
£ startlap

# studivz

Q) StumbleUpon
% Stylehive
& Svejo

Tagza

@ TeliMyPolitician
Tip'd
*q Translate
ﬂ Tumblr

tm Tweetheme
= Typepad
Virb
M webnews

* Windy Citizen
® wordPress
L% Wovre

M vt Bookmarks
k& Yammer

Y Yazem

©) Yoolink

Youbookmarks

<5 Propeller
K Quanteast
©F Reddit

& Segnalo
== Shaveh

%' simpy

[ﬂ Smak News
{9 sonico

@ sphinn
Spruzer
Startaid
& Strands
" Stuffpit

2\ Stumpedia
il surfpeople
) symbaloo
LS Technorati
@ ThisNext
Transferr
&) Tuling
Tusul

o Twitter

8% Viadeo

B woom
Whois Lookup
=5 WireFan
] wiorio
Wykop

P Y1 Mail

B vardbarker
& vigy

P4 Yorumeuyum

@ vounob

Bookmark & Share
Q

! sordom

Q Brainify

& BuddyMarks

) Camyoo

@ Cirip

& ClassicalPlace

& Colivia.de
iQ COSMIQ

4 DesignBump
% Digy

¥ Diglog

- Diigo

Get AddThis for Firefox

L) Add This

Human Origins X

=] Boxnet
& eryderise
b/ Buz

o Care2
|El citeULike
Clickazoo
&> Connotea
g Delicious
m Designmoo
d Diggita
[ pigo

m Dipdive
Privacy

-~

v

O AddThis
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10 ideas: OQQQ0,0QOO 5 examples: O OO OO

Comfortable

Description:

depcaed place Pars,

wabect ype sefoores,

Creanr Gogh, Vincent van,

Core Fronch;

Dee e, SsceTysePreims
Crestion Sae Pars; saecad s
Curert Regostory Van Gogh Muses sanderdLongiade
Maeesl Medum ol port, descrotvelon
Matersl Suggot cardboard,

Messaremenss Dmengors 41 x Dom

StylePescd Postimoressons o

Tée Sef-Porrat wih § lsbeiNonPrelemed
o Achive Wor | 2bePrefeeed
comment

Ol on candbourd,( Pomereiomed owrent
prefered

e/ Fwewrw archeve comiarchrve!vivan_goghVvangogh_staw_hat oo

e-culture. multimedian.nl/demao/search

i
g‘n
it

parert
Used as value to describe other resq ##TrseNorPretemsd

g

mhabred place,

450,

2333

Pars i e ciy and captal of France, locaind in e norh-central part of the country. & was founded more than 2,000 years 250 on an island i e Sene River. The Cay
of Paris e covers on area of 41 square mies (105 square idomees). it ocoues 8 cervral posson in e productve agrcultural region known 85 e Pars Basn. ks
e raton's most eroorant center of commarce and catire |t was captured and oafed by e Romans 52 BCE and ried by varous oher groucs such as #e Clove
Nortumen, Engich, snd Germens. Pans wass one of he pignmage 5283 0n o 1 he Cathedral of Sertiago de Componsla |

008038,

Lutets Lutets Pargs Lutets Pansoram Pang Parsan Pargs Pargass Pars parsan sarserne,
Pars; I
ie-de-Frarce,

Vil e Pars, Diparement de;
Counisho, Cly, rionsl Capisl, deparimint oo, Yanspiriston Center, epincopll see, fnancsl camier, Commerial Center, Tade Cmter, (O, Tungt Cemter, educaionsl
Center; ndustnal cemer, Cullral cerer.

e Admeisraive Pisce; TGN Subect
Vangigh_srew PR g il Pwis;

trosdePannve e de France,

Used as value to describe other resources:

Sébasten Artome, Chéron, Elsabeth Sophe, Gravel, Habert Frangos Bougugnon, Elle, Lous Ferdrand, brPlace
Ana, Du Cercen, Jacaues Androost, Moe, Jesn Gulleame,

|
§
!
|
2
i

shift Results 1 - 10 of 1,853 for swing, sorted by: | relevance ¥
T lide
ballroom mﬂe collection
wag " Tony Esposito . _ )
sewing For voice and piano with chord symbols and, in part, guitar chord
jitterbug diagrams excepting "One O'Clock Jump” for piano solo (lacks chord
playground band symbols...
shiung Call number: MU 781,654 S
golf Year: 1998
Subject Swing (Music)
swinge shing Found swing (4)
swing
- N{%ml l?fd.na. Evin Jacob Evin Jacob: Noel
Videos and DVDs Noel Galang,Nancy Hays. Evin Jacobson, Evin Jacobson, Noel
d jazz  vocal L Galang, Nancy Hays, Nancy Hays Entertainment
00 Learn the basic swing steps in easy-to-follow lessons and all about
the world of swing, including dance history, current fashion, bands...
chariot jive Call number: VHS
waltz Year 1999
Subject Lindy (Dance), Dance, Swing (Music), Study and
ain ! :
plane ™2 & K, Mcey
. oun swing
aqua.queenslibrary.org/
basie pop oV© about p===  Dialtalaolf school
Oighal Got schoat e
. AESOCIn I Speing varimisn sinfn Holmes, Simon Holmes Golf Academy, Point Alvin
Eanshtion e esize Enter (Firm)
! . Covers all instructional aspects of the game. Easy-to-understand

Select Location

Showing results from:
[l locati ) |
Refine
Library format
» Music CDs and Cassettes (777)
Books (600)

Music Scores (220)
Videos and DVDs (214)

Websites and Computer
COs (36)

» 8 more...
Author
> Vanous performers. (83)
» Ellington, Duke (44)
> Various artists. (34)
> 4,877 more..
Subject
> Jarz (368)
> Popular music (266)
» Swing (Music) (116)
> Jazz vocals (103)
>
>

Big band music (96)
1,112 more.

© D.Degler, Design for Context. 6.8.2011
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10 ideas: OQQQOQ?QOO 5 examples: O OO OO

Respectful
>  Humility
« Know thy limitations
« Ask

> Provenance & transparency
« Trust as a user interaction challenge

« Tracing data history... more possible than ever... and more important than ever

> Conscious sharing
« Building on the strength of Web 2.0

« Stronger relationships... between each other... between our data "selves”

> Privacy
« Who's in charge?
« Informed consent: How to we know what we've given permission for?

« In future, we're not just giving permission for data... we could empower agents
with responsibility for action on our behalf

© D.Degler, Design for Context. 6.8.2011
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Respectful

The New FB Privacy setting called "Instant Personalization” went into effect and is
enabled. It shares your data with non-FB sites. Go to Account>Privacy
Settings>Apps & Websites >Instant Personalization>edit settings & uncheck
"Enable”. BTW If your friends don't do this, they will be sharing info about you as
well, Copy and repost.

@usly thinking of quitting FB--anyone have any good c@

LIRNT =TT T,

THE WALL STREET JOURNAL. TECH

VWHAT THEY KNOW JULY 30,2010

Sites Feed Personal Details To New Tracking
Industry

VWHAT THEY KNOWY JULY 30,2010

The Web's New Gold Mine: Your Secrets

A Journal investigation finds that one of the fastest-growing businesses on
the Internet is the business of spying on consumers. First in a series.

Ehe New York Times

0K, what happened to "Invite friends to join group? A A-denow is add them,

and poof! they're members whether they agree o' not. Me not like,

* Like * Comment

Ehe New Jork T .
RS Business Day

Puhblished: May 12, 2010

Facebook Privacy: A Bewildering Tangle of Options

(B|B| Mobile

NEWS TECHNOLOGY

9 November 2010 Last updated at 12.35ET

Facebook and Google in data sharing spat

Business Day

Media & Advertising

Stage Set for Showdown on Online Privacy

By EDWARD WYATT and TANZINA VEGA

Published: Novermber 9, 2010

© D.Degler, Design for Context. 6.8.2011
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10 ideas: OQQQOQ?QOO 5 examples: O OO OO
Respectful

-
WolframAlpha sz
- L p knowledge engine —

(compare york to new york 8

N/

Assuming "york" is a city | Use as 2 financial entity instead

Assuming York (Pennsylvania, USA) | Use York (United Kingdorn) or more v instead

York (Mebraska, USA)

York (Maine, USA)

Input interpretation: York (South Carolina, USA)
York, Pennsylvania | New York City, New York York (New York, USA)
York (Alabarna, USA)
Populations: York (Wisconsin, USA)
i York (Wisconsin, USA)
York, Pennsylvania Ne

York (Wisconsin, USA)

York (Morth Dakota, USA)

city population 40 097 people 8.392 Limwverrpeoprs
(country rank: = 982nd, (country rank: 1%
(2008) (2009)
urban area 192 903 people 17.8 million people
population (York (PA) urban area) (New York urban area)
(country rank: 158th| (country rank: 151;
(2000) (2000)
P LB S LR canion o e YT SO ¢l >
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10 ideas: OQQQOQ?QOO 5 examples: QQQ?Q
Respectful Aligning standards

ARIA : Accessible Rich Internet Applications (W3C)

www.w3.org/WAl/intro/aria.php

Live regions announce levels

c D
Off

Polite
Assertive

Rude

© D.Degler, Design for Context. 6.8.2011 Slide 24
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T |<

¥ Unbundled Tags

www.delicious.com

TR A TR &

© D.Degler, Design for Context. 6.8.2011

Layered

Tags Options w -
w Top 10 Tags =

Start to type, then choose from the list or search by Google:

geo

|

Geocoding

Geography of France

Geometry

Geographic information system

Geo

Geo (automobile)
Geo (landscape)
GEO (magazine)

edit title and notes >

| Save

| Close

N
~ NP
by mla

www.faviki.com
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10 ideas: OQQQOQO’OO 5 examples: QQQQ’

Layered Facet layering

-ategory Brand
Home w Lens Canon W | @
'ch
Br ] Resolutio Keyvword
Home )L > Lens >Canon ) @)

Integrated Faceted Breadcrumbs

See All

Digital Camera (345)
Lens (237)

Flash (123)

Camera Case (120)
Tripod (98)

Filter (23)

Faceted Finding with Super-Powered Breadcrumbs
Greg Nudelman, 9-Apr-2010
http://www.boxesandarrows.com/view/faceted-finding-with

© D.Degler, Design for Context. 6.8.2011 Slide 26



10 ideas: OQQQOQO’OO 5 examples: QQQQ’

Layered Facet layering

—

freebase pafa g link to this page » new search ||| NG

& novel browsing | face ¢ )

base — send comments o David Huynh » gel s0urce code debug: activate

US Vice President (47) = Things named after this

Show results on: Map, Timeline « more Connections from the topics on
this page:
Conlaing (3193)
People bom here

mot e connections »

mspace

mSpace  Projects  Research & Papers  Who & How

! m 3 tion Add Columns  +

o

Economy, Business & Finance o - e : e Former Yug ‘Ppu’.:-lnm

Education 3 rmation TechrRu
Environmental Issue o Bustr

Health

Human Interest

Auailable Columns 8

L Contibutor Role 3 Contibutor J S egment Y onts 3 Type J County X Publisher 3 Running Order J Peizon Y series Ti X Kewmorss § Sub-Topic 3 Language
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10 ideas: OQQQOQOQ’O 5 examples: O OO OO

Relevant

And

Info  Related posts

facebook

Everything’s a topic now

Our goal is to make this Community Page the best collection of shared knowledge on this
topic. If you have a passion for And, sign up and we'll let you know when we're ready for
your help. You can also get us started by suggesting a relevant Wikipedia article or the
Official Site.

friend likes this.
+friendiies this 78,931 A Little Bit of Everything
B Music

people like this

137,513

people like this

14 Naov 2010
WAWW

77.489 14 Nov 2010

. . eople like this www.facebook.com/pages/
85,464 people like this peop A-Little-Bit-of-Everything/113683898648991

1 Apr 2011
www.facebook.com/pages/And/10150153988765438

Mo friends are using this applicatior

Likes and interests # Edit

Activities Pushing Envelopes, Asking Questions, Musing

Other Air Cz
Assog

(AP{;I Pushing
Resta Envelopes

WietNanme wime Loy mesuau @iy o san nese o ee
Pegase, Restaurants, Montréal, Restaurant Chez Victaire,
Restaurants, Montréal, User Centred Design, Bixi Yelo, UXCamp
Québec, TOU. TV, Office For Mac, Réseau ACTION TI, Yuzu Sushi,
MediaCity, Senscity Marketing Sensoriel, Synchro-blogue, Le BATH
ROOM spa urbain, Guinness Ireland, Yancouver 2010, Gel
conference, W3Quebec, afroginthevalley, The Irish Heather,
Cyberpresse, Halo Wars Authentic Collector's Series, Ile Sans Fil,
ReadwriteWeb, Design @ 18M, Département de communication
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10 ideas: OQQQOQOQ’O 5 examples: O OO OO

Relevant

Does the data...
Fit the task? \V

Does the interaction...

Make sense to the user?

Meet th Is? Conflict with existing data?
eet the user’s goals”

/ Raise policy flags?

Change the task?

/ Change data?
Adjust user’s perspective? \; Change required interactions?
Trigger new actions?
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10 ideas: OQQQOQOQO’ 5 examples: O OO OO

Data, code, or algorithm?

Data

e.g. databases, social networks

Algorithms

e.g. search

© D.Degler, Design for Context. 6.8.2011

Code

e.g. wikis, CMS, browser
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2 actions: ’

Listen
> Listen Focus
- Engage with real users... not buyers, stakeholders, stand-ins
- Understand user goals, expectations, motivations, and experience
« Analytics
« Surveys
- Face time - interviews, usability testing
« Conversations with “user proxies” - people who interact with users

« Question your assumptions

> Focus
« Identify and prioritize for value

« To users
« To organization
« To community and society

« To peers
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10 ideas : 5 examples : 2 actions

> Goal-driven > Discovering motivation

> Suit the purpose »> Content/transaction integration
> Make sense > Capturing concepts

> Simple > Aligning standards

> Convenient > Facet layering

> Comfortable

> Respectful > Listen

> Layered > Focus

> Relevant

> Data, code or algorithm?
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Design for Context

Making software applications and web sites easy to use

Design 10 :5: 2

... ideas for rich interaction design

Duane Degler

Design for Context

www.DesignForContext.com
www.DesignforSemanticWeb.com
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